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This booklet is a biometric identity document used to record the military 

�✁✂✄✄✂ ☎✆ ✝✞✟ ✠☎✡☛✄✂☞ ✌✞ ✍✂☎✎✝☛✄✟ ✟✝✏✍✡✝✑✄☛ ✁��✄✟✟ ✞☎ ✒✓Soldier digital services. 

The service booklet must be kept with the utmost care for potential recall, 

disaster or mobilization.
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I. Instructions for the Holder 

of the Service Booklet

1. The service booklet may only be used as military proof of identity and for 

✁��✄✟✟ ✞☎ ✒✓�☎✡☛✝✄✂ ✁✟✄✄ ✍✁✂✄ ✄ ✆☎✂ ✁��✄✟✟ ✝☎✟✞✂✆�✞✝☎☎✟✝☞

✞☞ ✟☎✟✟ ☎✆ ✞✠✄ ✟✄✂✎✝�✄ ✠☎☎✡✡✄✞ ✏✆✟✞ ✠✄ ✂✄✍☎✂✞✄☛ ☎☎ ✒✓�☎✡☛✝✄✂ ☛✝✞✠✝☎ ☞✌ ☛✁✍✟

of discovery.

✄☞ ✎☎✍ ✠☎☎✡✡✄✞ ✠☎✡☛✄✂ ✂✄✏✆✝✂✄☛ ✞☎ ✟✄✂✎✄ ✂✄✏☎✞✄✡✍ ✁☎☛✑☎✂ ✍✡✁☎☎✝☎✂ ✞☎ ✞✂✁✎✄✡

✁✠✂☎✁☛ ✆☎✂ ✏☎✂✄ ✞✠✁☎ ✟✝✒ ✏☎☎✞✠✟ ✏✆✟✞ ✂✄✏✆✄✟✞ ✓✆✓✔ �✄✂✞✝✑✄☛ ✁��✄✟✟

✞☎ ✄☎✟✆✂✄ ☛✁✞✁ ✟✄�✆✂✝✞✍ ☛✆✂✝☎✂ ✟✄✂✎✝�✄ ✁✟✄✄ ✍✁✂✄ ✄ ✆☎✂ ✁ ✡✝✟✞ ☎✆ ✏✄✏✠✄✂

�☎✆☎✞✂✝✄✟✝☞ ✌☎✟✞✂✆�✞✝☎☎✟ ☎☎ ✞✠✄ ☎✄�✄✟✟✁✂✍ ✆☎✂✏✁✡✝✞✝✄✟ ✁✂✄ ✍✂☎✎✝☛✄☛ ✁✞ ✞✠✄

time access is granted.

✕☞ ✖✠✄ ✟✄✂✎✝�✄✏✄✏✠✄✂ ✝✟ ✂✄✏✆✝✂✄☛ ✞☎ ✏✁✝☎✞✁✝☎ ✁✡✡ ✝✟✟✆✄☛ ✄✏✆✝✍✏✄☎✞ ✝☎

complete and functional condition, and to store it securely to prevent 

✞✠✄✆✞✗ ✄✟✍✄�✝✁✡✡✍ ☛✄✁✍☎☎✟✗ ✁✏✏✆☎✝✞✝☎☎✗ ✁☎☛ ✄✡✄�✞✂☎☎✝� ☛✄✎✝�✄✟☞ ✁✟✄✄

✍✁✂✄ ✕✝☞

✌☞ ✘✝☎✡✁✞✝☎☎✟ ☎✆ ✞✠✄ ✁✠☎✎✄ ✍✂☎✎✝✟✝☎☎✟ ✁✂✄ ✍✆☎✝✟✠✁✠✡✄ ✠✍ ✡✁☛☞

FEDERAL DEPARTMENT OF DEFENSE, 

CIVIL PROTECTION, AND QUALITY OF 

LIFE PRESERVATION
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1. Instructions for remote service

✌☎ ✁��☎✂☛✁☎�✄ ☛✝✞✠ ✎✂✞✝�✡✄✟ ☞✞✄ ✁☎☛ ☞✌✁ ☎✆ ✞✠✄ ✂✂☛✝☎✁☎�✄ ☎☎ ✄✄✏☎✞✄

�✄✂✎✝�✄✗ �✄✂✞✝✑✄☛ ✞✂✁✝☎✝☎✂ ✆✂☎✏ ✁ �✄☎✞✄✂ ✁☎✡✝✁✞✄☛ ☛✝✞✠ ✞✠✄ ✆✁✞✝☎☎✁✡ �✄�✆✂✝✞✍

✓☎✡✝�✍ ✆✄✞☛☎✂✡ ✁✄✆✓�✝ ✝✟ ✏✁☎☛✁✞☎✂✍ ✞☎ ✏✁✟✞✄✂ ✂✄✏☎✞✄ ✁��✄✟✟ ✞☎☎✡✟☞

✝✞✟ ✠✡☛☞✌✍✎✏✑✒✡☛ ✡✓ ✔✓✔✕ ✠✟✎✑✒☞✟✖ ✏✠✠✟✗✗ ✒✗ ✘✏☛✖✏✑✡✎✙✚ ✖✠✄ �✄✂✞✝✑�✁✞✄

✏✆✟✞ ✠✄ ✆✍☛✁✞✄☛ ✁☎☎✆✁✡✡✍☞ ✎✠✂☎✁☛✗ ✁��✄✟✟ ✞☎ ✒✓�☎✡☛✁✞ ✁☎☛ ✂✄✏☎✞✄ ✟✄✂✎✝�✄

✟✍✟✞✄✏✟ ✝✟ ✂✄✟✞✂✝�✞✄☛ ✞☎ ✛☎☎✄ ✎ ✁☎☛ ✛☎☎✄ ✜ �☎✆☎✞✂✝✄✟ ✁✎✝✁ ✢✎✣✤✥1 ✟✄✂✎✝�✄✝☞

✛☎☎✄ ✎✦ ✧✄✂✏✁☎✍✗ ✎✆✟✞✂✝✁✗ �✍✁✝☎✗ ✤✂✁☎�✄✗ ✌✞✁✡✍✗ ✟✝✄�✠✞✄☎✟✞✄✝☎✗ ✓☎✂✞✆✂✁✡☞

✛☎☎✄ ✜✦ ✎✆✟✞✂✁✡✝✁✗ ✜✄✡✂✝✆✏✗ ★✄☎✏✁✂✡✗ ✩✁☎✁☛✁✗ ✤✝☎✡✁☎☛✗ ✪☎✂☎��☎✗ ✆☎✂☛✁✍✗

✟✆✒✄✏✠☎✆✂✂✗ �☛✄☛✄☎✗ ✆✄✞✠✄✂✡✁☎☛✟✗ ✖✆☎✝✟✝✁☞

✤✁✝✡✆✂✄ ✞☎ ✆✍☛✁✞✄ ✁ �✄✂✞✝✑�✁✞✄ ✏✆✟✞ ✠✄ ✂✄✍☎✂✞✄☛ ☛✝✞✠✝☎ ✄✫ ☛✁✍✟ ✞☎ ✞✠✄ ✟✄�✞✝☎☎

�✠✝✄✆ ☎✂ ✞✠✄ ✄✏✠✁✟✟✍ ☎✆ ✞✠✄ �☎✆☎✞✂✍ ☎✆ ✂✄✟✝☛✄☎�✄☞ ✎��☎✂☛✝☎✂ ✞☎ ✞✠✄ ✄✄✏☎✞✄

�✄✂✎✝�✄ ✂✂☛✝☎✁☎�✄✗ ✎✝☎✡✁✞✝☎☎✟ ☎✆ ✞✠✄ ✁✠☎✎✄ ✍✂☎✎✝✟✝☎☎✟ ✁✂✄ ✍✆☎✝✟✠✁✠✡✄ ✠✍ ✡✁☛☞

1 ✬✭✮✯✰✱✲ WAYF~

✳✴✵✴✶✷✸ ✹✺✷✶✻✼✺ ✹✽✼ ✽✼✾✴✿❀✽❁✺❂ ✶❀✷✶ ✺❁❂✻✼✺❂ ❂✺❃✻✼✺ ❂✺✸✺❃✶✴✽❁ ✽✹ ✴✾✺❁✶✴✶❄ ✿✼✽❅✴✾✺✼ ✴❁

❆❇✴✶❈✺✼✸✷❁✾❉ ❊✷❂✺✾ ✽❁ ✶❀✺ ✷❃✼✽❁❄❋ ✾✺✼✴❅✺✾ ✹✼✽❋ ●❍❀✺✼✺ ✷✼✺ ■✽✻ ❏✼✽❋❑▲ ✴✶ ✷✸✸✽❇❂

users to choose among multiple identity providers within a service cluster.
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2. Equipment instructions

The servicemember ✝✟ ✂✄✏✆✝✂✄☛ ✞☎ ✏✁✝☎✞✁✝☎ ✁✡✡ equipment in complete, 

✆✆☎�✞✝☎☎✁✡✗ ✁☎☛ ✆✍✓✞☎✓☛✁✞✄ �☎☎☛✝✞✝☎☎✗ ✁☎☛ ✞☎ ✗✑✡✎✟ ✒✑ ✗✟✠✍✎✟�✙ to prevent 

theft, especially ordiphones2✗ ☛✄✁✍☎☎✟✗ ✁✏✏✆☎✝✞✝☎☎✗ ✎✜✩ ✍✂☎✞✄�✞✝✎✄ ✏✁✟✡✟✗

✁☎☛ ✝☎✞✄✡✡✝✂✄☎�✄ ✡✝✞✟☞ ✂☎ ✞✠✝✟ ✟✆✠✁✄�✞ ✁☎☛ ✂✄✂✁✂☛✝☎✂ ☎✂✓☛✆✞✍ ✆✟✄✗ ✁✡✟☎ ✟✄✄

✍☎✝☎✞✟ ✖✄✞✄☎ ✁☎☛ ✖✄✞✕☞ ☎✆ ✞✠✄ ✂✂☛✝☎✁☎�✄ ☎☎ ✞✠✄ �✞✁✞✆✟ ✁☎☛ ✩☎☎☛✆�✞ ☎✆

✪✝✡✝✞✁✂✍ ✓✄✂✟☎☎☎✄✡ ✁✎✍✍✄☎☛✝✒ ✞☎ �✄✂✎✝�✄ ✄✄✂✆✡✁✞✝☎☎ ✄�✕✌✝☞ ✆☛✙ �✡✗✗ of 

✟✄✂✎✝�✄ ☛✄✁✍☎☎✟ ☎✂ ✍☎�✡✄✞ ✁✏✏✆☎✝✞✝☎☎ ✁☎✂✓☛✆✞✍✝ ✏✆✟✞ ✠✄ ✂✄✍☎✂✞✄☛ ✞☎ ✞✠✄

arsenal of the canton of residence and to the nearest police station via the 

✒✓�☎✡☛✝✄✂ ✁✍✍☞

✝✒✌✒✑✏� ✖✟✞✒✠✟✗ ✂✄✏✆✝✂✄ ✟✍✄�✝✁✡ �✁✂✄✗ ✁✟ ☎✆✞✡✝☎✄☛ ✝☎ ✂✂☛✝☎✁☎�✄ ✌☞✕☞☞✫

�☎☎�✄✂☎✝☎✂ ✏✝✡✝✞✁✂✍ ✄✏✆✝✍✏✄☎✞☞ ✌✂☎☎✂✁☎�✄ ☎✆ ✆✍☛✁✞✄ ✁☎☛ ✖✏✑✏✟✗✞✏✎✒☛✌

✗✟✠✍✎✒✑✙ obligations cannot be used as a defense for any violation. Updates 

✏✆✟✞ ✠✄ ✍✄✂✆☎✂✏✄☛ ✆✍☎☎ ✁☎✍ ✒✓✎✡✁✂✏✠ ✁✡✄✂✞ ☎☎ ✒✓�☎✡☛✝✄✂✗ ☎✂ ✁✞ ✏✝☎✝✏✆✏ ☎☎

✄✎✄☎✓☎✆✏✠✄✂✄☛ ☛✁✍✟ ☛✆✂✝☎✂ ✞✠✄ ✑✂✟✞ ☛✄✄✡ ☎✆ ✄✁�✠ ✏☎☎✞✠☞ ✢✠✄☎ ☎☎✞ ✝☎ ✆✟✄✗

✟✄✂✎✝�✄✏✄✏✠✄✂✟ ✁✂✄ ✂✄✏✆✝✂✄☛ ✞☎ ✗✡✒✑✠✞ ✑✞✟✒✎ ✖✟✞✒✠✟✗ ✑✡ ✏✒✎ ✌✏☛ ✘✡✖✟4 to 

ensure complete disconnection. This can be done either by removing the 

battery and physically isolating them from the IT environment, or by using 

✞✠✄ ☞✁✝✂ ✂✁✍✌ ✏☎☛✄ ☎☎ ✞✠✄ ☎✂☛✝✍✠☎☎✄☞

✠ ✬✭✮✯✰✱✲ ✍✎✏✑✭✮✒

✓❀✼✺✺ ✶❄✿✺❂ ✽✹ ✺❅✺❁✶ ❁✽✶✴✔❃✷✶✴✽❁ ✽✼ ✼✺❋✴❁✾✺✼ ✹✻❁❃✶✴✽❁❂ ✽❁ ✶❀✺ ✽✼✾✴✿❀✽❁✺ ✾✺❅✴❃✺✕

✖✗✘ ✸✽❃✷✸ ✺❋✺✼✵✺❁❃❄ ✷✸✷✼❋❑ ❇❀✴❃❀ ✼✺✙✻✴✼✺❂ ✷❃✚❁✽❇✸✺✾✵✴❁✵ ✶❀✺ ❂✴✵❁✷✸ ✷❁✾ ✹✽✸✸✽❇✴❁✵

✶❀✺ ✴❁❂✶✼✻❃✶✴✽❁❂ ✴❁ ✛✜❆✽✸✾✷✶❑ ✖✢✘ ✴❁❂✶✼✻❃✶✴✽❁ ✷✸✷✼❋❑ ❇❀✴❃❀ ❃✽✼✼✺❂✿✽❁✾❂ ✶✽ ✷

❋✽✣✴✸✴❈✷✶✴✽❁ ✺✤✺✼❃✴❂✺ ✷❁✾ ✼✺✙✻✴✼✺❂ ✷❃✚❁✽❇✸✺✾✵✴❁✵ ✶❀✺ ❂✴✵❁✷✸ ✷❁✾ ✹✽✸✸✽❇✴❁✵ ✶❀✺

✴❁❂✶✼✻❃✶✴✽❁❂ ✴❁ ✛✜❆✽✸✾✷✶❑ ✖�✘ ✶✺❂✶ ✷✸✷✼❋ ✶✽ ✣✺ ✷❃✚❁✽❇✸✺✾✵✺✾ ❇✴✶❀✽✻✶ ✹✻✼✶❀✺✼ ✷❃✶✴✽❁❉

2 ✬✭✮✯✰✱✲ Ordiphone

✳✴✵✴✶✷✸ ✶✺✸✺❃✽❋❋✻❁✴❃✷✶✴✽❁❂ ✷❁✾ ❃✽❋✿✻✶✴❁✵ ✾✺❅✴❃✺ ✴❁✶✺❁✾✺✾ ✹✽✼ ✿✼✽✹✺❂❂✴✽❁✷✸ ✷❁✾

civilian use.
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Air gap techniques

Ordiphones and interconnected cloud systems, with potential 

vulnerabilities.

Example of an air gap: ordiphones and computers connected 

without access to the global network to prevent vulnerabilities.

4 ✬✭✮✯✰✱✲ ✏✁✮ ✂✭✄

☎✴✼ ✵✷✿ ✴❂ ✷ ❂✺❃✻✼✴✶❄ ❋✺✷❂✻✼✺ ✶❀✷✶ ✴❁❅✽✸❅✺❂ ✴❂✽✸✷✶✴❁✵ ✷ ❃✽❋✿✻✶✺✼ ✽✼ ❁✺✶❇✽✼✚ ✷❁✾

preventing it from establishing an external connection, protecting the computer 

system or critical data from potential attacks ranging from malware and 

ransomware to keyloggers or other malicious attacks.



�

3. Ordiphones use instructions

✒✁�✠ ✟✄✂✎✝�✄✏✄✏✠✄✂ ✝✟ ✂✄✟✍☎☎✟✝✠✡✄ ✆☎✂ ✞✠✄✝✂ ☎✂☛✝✍✠☎☎✄ ✁☎☛ ✞✠✄ ✞✂✁�✄✟ ✝✞
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✓✔✒✕✰✑ Mode Description

✖✷❋✽✻✗✷✵✺ Synthetic identity

✳✴❂✵✻✴❂✺ ✘❂✺✻✾✽✜✴✾✺❁✶✴✶❄

☎❁✽❁❄❋✽✻❂ ✖✼❄✿✶✽✜✴✾✺❁✶✴✶❄

✙✣✹✻❂❃✷✶✴✽❁ Imprecise identity

Jamming ☞✻✸✶✴✿✸✴✺✾ ✴✾✺❁✶✴✶❄

☎✴✼ ✵✷✿✚ Isolated and unconnected 

ordiphone
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All personal data is available on E-Soldier. In accordance with the Federal 

Act on Armed Forces Information Systems (LSIA), digital data is destroyed 

one year after the end of compulsory military service. Data required for 

system migration, simulation, statistics, research, engagement analysis, 

or quality assurance purposes is anonymized.
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★✂✜✗ ✁☎✆✂ month year
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Home address of relatives
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respectfully with fellow servicemembers, civilians, and the environment. 

They must accept the risks and dangers inherent to military service.
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"I swear/I pledge:

– to serve the Swiss Confederation with all my strength;

– to courageously defend the rights and freedom of the Swiss people;

– to fulfill my duty, even at the cost of my life, if necessary;

– to remain loyal to my unit and my comrades;

– to respect the rules of international law in times of war;

– to avoid harming the environment and to preserve our living spaces.”
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servicemember
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geonavigation, or payment systems; power shortages and blackouts; local 

drought; water shortages; and contamination of the water supply or ambient 

air.
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of military personnel, but also the civilian population, thanks to their skills.
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the servicemember’s role is to build and lead a community of citizens in 
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to the following behavioral expectations.
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member of a collective in contributing and sharing their expertise.
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framework that gives coherence to the actions and proposals of the 

members of the collective.
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proposing actions. This allows everyone to contribute and share their 

expertise to achieve a common goal.

�✁ ✂✄☎☎✆✝✞✟✠ ✄✡☛☞✝✞✌☞✟✞✄✝
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members involved).
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a resident’s home and expanding to neighboring households and 
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are.
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address.

✄☞ ✁✟✝☎✂ ✍☎✆✂ ☎✂☛✝✍✠☎☎✄ ✁☎☛ ✞✠✄ ✖✟☛✡�✖✏✑ app, connect to the access 

✍☎✝☎✞ ✞✠✁✞ ☛✝✡✡ ✆☎✂✏ ✞✠✄ ☎✂✝✂✝☎✁✡ ☎☎☛✄ ☎✆ ✞✠✄ ✏✄✟✠ ☎✄✞☛☎✂✡☞ ✎�✞✝✎✁✞✄ ✞✠✄

☞✄✏✄✂✂✄☎�✍ ☎✄✞☛☎✂✡ ✁�✞✝✎✁✞✝☎☎✌ ✆✄✁✞✆✂✄ ✁☎☛ ☎✁✏✄ ✞✠✄ ✍✂☎✍☎✟✄☛ ☎✄✞☛☎✂✡

✆✟✝☎✂ ✞✠✄ ✆☎✡✡☎☛✝☎✂ ✆☎✂✏✁✞✦ ✗✏✆☎✝�✝✍✁✡✝✞✍ ✍☎✟✞✁✡ �☎☛✄ ✔ ✫✫✫✫✘

✕☞ ✩☎✏✏✆☎✝�✁✞✝☎☎ ☎☎ ☎✄✞☛☎✂✡ ✁✎✁✝✡✁✠✝✡✝✞✍✦ ✞☎ ☎☎✞✝✆✍ ✞✠✄ ✏✆☎✝�✝✍✁✡✝✞✍✡✟

population of the availability of the ad hoc network, place a warning 
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system is back up and running, replace the poster with a notice 

announcing the end of the temporary service, dismantle the ad hoc 
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1. Speak respectfully, clearly communicate the context and general 
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both within and beyond the municipality.
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duration of the intervention.
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planning and executing interventions.
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servicemember
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temporary solution. This involves, for example, reusing 

contemporary or legacy civilian technologies such as Wi-Fi 

access points to enable residents to contact their loved ones 

and municipal services within a local network. Due to their 

widespread use in the early 2000s, the future-oriented reuse of 

such equipment can help rebuild a temporary, reliable, and local 

information transmission system. An ad hoc network of this type 

can operate over a range of more than ten kilometers, depending 

on the capacity to add access points.

✚✁� ✚✛✤✞☞✦ ☎✢✜✜☞☛✢

To mobilize civilian participants on this fundamental issue, the servicemember 

designated for the municipality where the intervention is to take place must 
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hydration, hygiene, and activities such as agriculture. This is why disaster 
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problematic body of water if there is a concerning presence of at least 

one of the components tested.
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dangers of using and consuming water resources in the intervention 

area.
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planning and executing interventions.
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The quality of the municipality’s water is potentially problematic. 

The attached manual colorimetric kit will enable us to establish 

a diagnosis. This kit consists of a series of strips and discs 

that change color to indicate the concentration of a particular 

chemical in a water source or reservoir. Although less accurate 

than other techniques, these kits are easy to use and can detect 

80% of the types of pollution that are dangerous to living beings. 

�✓✄ ✍✟✆☎ ✏✂✁✠✟✔✄✔ ☛✎✎✁✒ ✡✁✌ ✆✁ ✖✁✞✟✆✁✂ ✆✓✄ ✝✁✞✆✄✞✆ ✁✘ ✁✌✁✂✟✔✄✗

nitrates, metals such as iron, and synthetic nanoplastics. They 

also allow you to assess the pH and chlorine content of the 

liquids in question.

To mobilize civilian participants on this fundamental issue, the servicemember 

designated for the municipality where the intervention is to take place must 

✂✄✁☛ ✞✠✄ ✆☎✡✡☎☛✝☎✂ ☎☎�✝✁✡ ✏✄✟✟✁✂✄ ✞☎ ✞✠✄ ✏✄✏✠✄✂✟ ☎✆ ✞✠✄ �☎✏✏✆☎✝✞✍ ✞☎ ✠✄

✝☎✎☎✡✎✄☛✦
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ranges, regardless of the chemical substance being tested for.
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